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Annexure 1

Detailed Requirements

a)

b)

d)

The vendor shall maintain backups of following databases with all data and objects to
3 different cloud locations and one external hard disk Spices Board, Kochi. All
infrastructure requirements (including hard disks) will be the responsibility of the
vendor. The backups must be stored as daily (last 7 days), weekly, monthly and

yearly.
#| Database (0} Number of Servers
1| Oracle centOS 1
2 | Mysql centOS 1
3| Mysql Red Hat 2
4 | Postgresq ubuntu 1

The vendor shall maintain backups of following PHP/Java servers with all code and
server configurations to 3 different cloud locations and one external hard disk Spices
Board, Kochi. All infrastructure requirements (including hard disks) will be the
responsibility of the vendor. The backups must be stored as daily(last 7 days), weekly,
monthly and yearly.

Number
#| Server 0S of Servers
1| Java Ubuntu
2 | PHP centOS
3| PHP Red Hat

QUADMAS Software backups (Generated Files and MSSQL) backups need to be taken
from seven QEL locations (Chennai, Narela, Kochi, Tuticorin, Kandla, Mumbai, Guntur) to
three external hard disks kept at Spices Board offices at these locations. Hard disks will be
provided by Spices Board and remote access will be provided. All other infrastructure
requirements will be the responsibility of the vendor. The file backups and database
backups must be stored as daily (last 7 days), weekly, monthly and yearly.

In addition, the backups of Kochi QEL, must be stored in one cloud location as per the
schedules mentioned above.

The vendor shall load data (any data mentioned in a,b, and c) into a database/server
without any lose whenever such a request is made Spices Board. The data loading activity
must be completed within 12 hours.

The vendor shall maintain network/network devices (Switch, Router, etc.) at Spices Board,
Kochi with troubleshooting of all network related issues. Purchase or replacement of items
will not be covered under this AMC. The service shall be provided on 24*7 basis.



f

g)

h)

The vendor shall maintain all the servers and databases mentioned above (sl.no. a, b, ¢)
with troubleshooting of all server related issues. Purchase or replacement of items will
not be covered under the scope of work. The service shall be provided on 24*7 basis.

The vendor shall monitor all the backups mentioned in a,b and c. The vendor shall load the
backups to test server once in a month and ensure the correctness of the backup (test
servers will be provided by Spices Board)

The vendor shall provide one technical support person on site at spices board HO, Cochin
during Monday to Friday 9AM to 5.30PM
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